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Addiction Treatment Services 
12 STEP PROGRAMS 

• Alcoholics Anonymous – 24 Hour Hotline (760) 242-9292                 https://victorvalleyaa.org  
• Al-Anon (AA Family Support)   (888) 425-2666      
• California Smokers Help Line   (800) NO-BUTTS  https://www.nobutts.org    
• Gamblers Anonymous    (760) 261-4267 Ext. 855 or (855) 222-5542    
• Narcotics Anonymous – 24 Hour Hotline  (888) 322-6817 

 
AEGIS MEDICAL SYSTEMS 
11776 Mariposa Road #103, Hesperia, CA 92345 
(760) 956-2462 
www.aegistreatmentcenters.com  

• Alcohol treatment and prevention  
• Out-patient treatment 

 
 
HIGH DESERT CHILD, ADOLESCENT & FAMILY SERVICES CENTER 
16248 Victor Street, Victorville, CA 92395 
(760) 243-7151 
www.highdesertcenterinc.com   

• Out-patient substance abuse program for adults 
• Out-patient drug and alcohol treatment for youths ages 11-18 
• Drug testing for adults and children (call for appointment) 

 
INLAND VALLEY RECOVERY SERVICES 
1260 East Arrow Highway, Upland, CA 91786 
(909) 932-1069 
www.inlandvalleyrecovery.org  

• In-patient alcohol and drug treatment center for men and women with up to 2 children, ages 0-12 years. 
• Out-patient adult, youth, and family services, classes, and support groups. 

 
MFI RECOVERY CENTER 
5870 Arlington Road #103, Riverside, CA 92504 
(951) 683-6596 
(866) 218-4697 
www.mfirecovery.com  

• In- and Out-patient alcohol and drug addiction treatment 
 
PROTOTYPES 
845 East Arrow Highway, Pomona, CA 91767 
(909) 624-1233 
www.prototypes.org  

• In-patient treatment for women and mothers with children (birth – 10 years) 
• Out-patient treatment for men, women, and children at their out-patient clinics and resource centers 
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ST. JOHN OF GOD HEALTHCARE – DRUG TREATMENT 
13333 Palmdale Road, Victorville, CA 92392 
(760) 241-4917 
San Bernardino County SARC (Screening Assessment Referral Center) 
1 (800) 968-2636 

• Residential drug and alcohol treatment program 
• 90 day recovery programs include: HOW House for men, Alpha House for women, Alpha Tot House for mother 

or father with infants or children up to 5 years. 
• Must be drug/alcohol free for 72 hours prior to admission 

 
 
VICTOR VALLEY RESCUE MISSION – RECOVERY PROGRAM 
15572 7th Street, Victorville, CA 92392 
(760) 952-3918 
www.vvrescuemission.org   

• Life Recovery Program – 9 month program for men 
• Requires an in-person interview (call to schedule an appointment) 
• If possible, bring social security card, driver’s license or ID card, and current T.B. test card. 

 

 
Adult Education 
APPLE VALLEY ADULT SCHOOL 
13063 Pawnee Road, Apple Valley, CA 92308 
(760) 247-1505 
https://sites.google.com/avusd.org/av-adult-school/home 

• Visit Adult Education Office to pick up an application packet 
• Adult School Office Hours: Monday – Thursday 8:00am – 3:30pm 
• Provides individualized instruction of your high school diploma and/or GED 
• Blended learning which includes a Cybercafe and personalized instruction 

 
 

HESPERIA ADULT AND CAREER EDUCATION 
16527 Lemon Street, Hesperia, CA 92345 
(760) 244-1771 Ext. 107 or 110 
www.careeradulteducation.com 

• For adults ages 18 and older to earn an Adult High School Diploma by completing standard coursework as 
required by the California Department of Education 

• In-class and online GED Preparation courses 
• Independent study and online programs available 
• Class time is 3:30pm – 6:30pm on Monday or Friday (Class day is assigned during registration) 
• Registration: 8:00am – 2:00pm (call for registration deadline) 
• Must obtain sealed official transcripts from the last school attended for transcript evaluation and enrollment 
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SNOWLINE ADULT EDUCATION 
3919 Nielson Rd., Phelan, CA 92371 
(760) 868-5400 
https://sas.snowlineschools.com  

• Office Hours: Monday – Friday 8:00am – 12:00pm (by appointment after hours) 
• Free Adult Classes include: 

o English as a Second Language 
o High School Diploma 
o Civics / U.S. Citizenship 

o High School Equivalency Exam Prep Course 
o Medical Terminology 

 
• Registration and Assessment is required to begin classes 
• Registration is in person on a first-come, first-served basis 

 
VICTOR VALLEY ADULT SCHOOL 
16350 Mojave Drive, Building 7, Victorville, CA 92395 
(760) 955-3201 Ext. 10241 
vvas.vvuhsd.org 

• Office Hours: Mon. – Fri. 8:30 am – 4:00 pm  
• Offers free to low-cost classes for adults 18 and older (not currently enrolled in high school) 
• Students can obtain a high school diploma, GED, learn about jobs, explore options to transfer the local 

community college, prepare for industry recognized certification, learn to speak English, and learn how to 
become a U.S. citizen.   

 

 
Childcare Services 
CHILD CARE RESOURCE CENTER (formerly Kids N Care) 
15456 West Sage Street, Victorville, CA 92392 
(760) 245-0770 
www.ccrcca.org  

• Monday – Friday 8:00am – 5:00pm 
• CCRC offers resources for parents, child care providers, and community agencies on behalf of children. 
• Programs include Child Care resource and referral, subsidized child care, resource libraries, workforce 

development, family engagement, financial care assistance, Headstart preschool, and a child care food program. 
 
MILLIONAIRE MIND KIDS 
17043 Lorene Street, Victorville, CA. 92395 
(760) 240-4044 
https://www.guidestar.org/profile/20-4418118  

• After-school K-12th grade program 
• Cost is based on income, scholarships and grant approvals 
• Programs include Snacks, Homework Assistance, Tutoring and Mentoring, STEM Clubs, Robotics Team, Art, 

Aviation Activities, Environmental Sciences, Community, Gardening, Financial Literacy, Parenting Activities, 
Family Engagement, Master Bruce Tae-Kwon Do 
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SAN BERNARDINO TRANSITIONAL ASSISTANCE DEPARTMENT  
TAD Adelanto – 10875 Rancho Road, Adelanto, CA 92301 
TAD Apple Valley – 13886 Central Rd., Apple Valley, CA 92307 
TAD Hesperia – 9655 9th Avenue, Hesperia, CA 92345 
TAD Victorville – 15010 Palmdale Road, Victorville, CA 92392 
 (877) 410-8829 

• The TAD Child Care program provides child care reimbursements to providers on behalf of current CalWORKs 
recipients who are in an approved work or training program.  

• Payments are reimbursed for child care services provided and are paid directly to the provider. 
 

 
Clothing – Adelanto 
CALVARY CHAPEL ADELANTO 
11641 Rancho Road, Suite A & B, Adelanto, CA 92301 
(760) 530-5527 

• 4th Friday 10:00am – 12:00pm 
• Proof of income (if on welfare, food stamps, etc.), Utility Bill (for address verification), ID, and a social security 

cards for any other people (i.e., children) you want items for. 
• Also provide food on 2nd and 4th Fridays.  

 
SWAPPING MAMAS 
17537 Montezuma Street, Adelanto, CA 92301 
(760) 508-5960 and (760) 508-7392 – Call or Text 
https://palpetlover.wixsite.com/swappingmamas 

• Clothing Swap/Closet 
• Help families in need with weather appropriate clothing and shoes throughout the year 
• Newborn to plus size adult clothing 
• Monthly exchanges held in Adelanto 

 

 
Clothing – Apple Valley 
ASSISTANCE LEAGUE OF VICTOR VALLEY 
22021 Outer Highway 18 South, Apple Valley, CA 92308 
(760) 961-2468 
Thrift Shop (760) 961-1377 
www.assistanceleague.org/victor-valley/  

• Operation School Bell provides new clothing, shoes, and personal hygiene products to children in need. 
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CRISIS MINISTRY/CHURCH OF THE VALLEY 
20700 Standing Rock Ave., Apple Valley, CA 92307 
(760) 247-6494 

• Tuesday-Thursday 10:00am – 1:30pm 
• Driver’s license or ID 

 
 

Clothing - Hesperia 
VICTOR VALLEY RESCUE MISSION SUPER THRIFT STORE 
17376 Main Street Ste. A, Hesperia, CA 92345 
(760) 947-1747 
www.vvrescuemission.org  

• Monday - Friday 9:00am – 7:00pm 
• Saturday 9:00am – 6:00pm 

 
 

Counseling & Crisis Response  
Emergency shelters NEVER give out their locations over the telephone.  
A representative will be available for emergencies 24 hours, 7 days a week. 
 
“A BETTER WAY” DOMESTIC VIOLENCE SHELTER AND OUTREACH 
PO Box 2825 Victorville, CA 92393 
(760) 955-8010 
www.abetterwaydomesticviolence.org 

• (760) 955-8723 – 24 Hour Hotline 
• (866) 228-2059 – Toll Free 24 Hour Hotline 
• Advocates and assists victims of domestic violence and their children by providing shelter, programs, 

opportunity, and education. 
 
 
ADULT AND ELDER ABUSE HOTLINE 
(877) 565-2020 
 
ANOTHER LEVEL FOR WOMEN 
11555 Cortez Avenue, Adelanto, CA. 92301 
(760) 475-9844 – Office 
(760) 662-7515 – Utility Assistance 
http://www.anotherlevelforwomen.com/  

• Assists women who are in emotional, physical, mental, financial, and spiritual bondage. 
• Services include: Utility Assistance, Financial Literacy, Employment Preparation Training, Personal Development, 

Interpersonal Skill Building, Community Involvement, Parenting Classes, Independent Living Skills 
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THE BEHAVIORAL AWARENESS CENTER OF SAN BERNARDINO COUNTY 
(760) 947-2600 
www.bacsbc.org  

• Non-profit organization dedicated to serving people affected by anger management, child abuse, and/or 
domestic violence while working simultaneously to eliminate personal, institutional, and cultural violence 
against individuals. 

• Provides support groups, community training, education, and employment search assistance.  
 
BOYS AND GIRLS TOWN NATIONAL ABUSE HOTLINE 
(800) 448-3000 – 24 Hour Hotline 
www.boystown.org 
www.teenlineonline.org 

• Short-term counseling and referrals for any crisis 
 
CALIFORNIA YOUTH CRISIS LINE 
(800) 843-5200 – 24 Hour Hotline 

• Crisis phone counseling, information, and referrals for youth ages 12-24 and families in crisis. 
• Can connect youth to parent/guardian or other agency without charge 
• Message relay services available 

 
CATHOLIC CHARITIES 
15000  7th Street, Victorville, CA 92395 
(760) 243-1100 
www.ccsbriv.org 

• Provides a range of services that increase the stability, health, well-being, and safety of families including: 
o Individual & family counseling, child abuse prevention services, anger management programs 
o See website for full list of services  

 
CENTER FOR HEALING CHILDHOOD TRAUMA 
101 South Olive Avenue, Rialto, CA 92375 
(909) 875-5288 

• Provides a range of therapeutic services including, individual, family, marriage, and group counselling, substance 
abuse services, anger management services. 

• Comprehensive referral source for sexual abuse and family related cases in San Bernardino County. 
 
CSU SAN BERNARDINO COMMUNITY COUNSELING CENTER 
5500 University Parkway, San Bernardino, CA 92407 
(909) 537-5569 

• Provides confidential, low-cost, long-term counseling services 
• Services cost $5 - $15 a session 
• Closed during the summer 

 
CHILD ABUSE HOTLINE 
(800) 827-8724 
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DESERT SANCTUARY/HALEY HOUSE 
703 East Main Street, Barstow, CA 92311 
(760) 256-3441 – 24 Hour Hotline 

• Domestic violence shelter that provides 6 month emergency shelter program, supervised visitation program, 
restraining order assistance, and food pantry to victims of domestic violence (men and women) 

• Requires and eligibility done on case by case basis. Call 24-hour hotline for more information. 
 

FAMILY ASSISTANCE PROGRAM (FORMALLY HIGH DESERT DOMESTIC VIOLENCE PROGRAM) 
15075 7th Street, Victorville, CA 92395   OR     PO Box 2825 Victorville, CA 92393    
(760) 843-0701 
www.familyassist.org  

• (760) 949-4357 – 24 Hour Hotline 
• (909) 335-2676 – Homeless/Runaway Youth 24 Hour Hotline 
• (866) 770-7867 – Toll Free 24 Hour Hotline 
• Advocates and assists victims of domestic violence and their children by providing shelter, programs, 

opportunity, and education. 
• Probationary housing and youth shelter 

 
FAMILY SERVICES AGENCY OF SAN BERNARDINO 
11424 Chamberlaine Way, Suite 12, Adelanto, CA 92301 
(760) 246-0934 
www.fsasb.org  

• Provides mental health care for adults with medi-cal 
 
HOUSE OF RUTH 
PO Box 459, Claremont, CA 91711 
(877) 988-5559 – Hotline 
(909) 623-4364 – Administrative 
www.houseofruthinc.org  

• Assists women and children victimized by domestic violence and children exposed to violence by providing 
culturally competent shelter, programs, opportunities, and education. 

 
LUCERNE VALLEY DOMESTIC VIOLENCE OUTREACH HOTLINE 
(760) 248-2064 
 
MENTAL HEALTH SUPPORT GROUP – AT ASCENSION LUTHERAN CHURCH 
22130 Ottawa Road, Apple Valley, CA 92308 
(760) 247-3792 

• Free support group for people living with mental illness 
• Meets on the 2nd and 4th Thursdays of each month from 6:00pm – 8:00pm 
• This is NOT therapy or for crisis intervention, but a group that promotes social connection and support 
• Meetings are confidential with local resources provided 

 
 
 
 
 

7 

http://www.familyassist.org/
http://www.fsasb.org/
http://www.houseofruthinc.org/


Community Resources 
 
 
 
 
 
MOSES HOUSE MINISTRIES 
15180 Anacapa Road, Victorville, CA 92392 
(760) 955-1895 
www.moseshouse.org  

• Provides a way for eligible families to make a plan for success and receive resources to make the plan work 
• Case management program designed to provided one-on-one care in order to isolate struggles and develop 

goals for the future 
• Other services include: 

o Nurturing parent program and practical life-skills education, Transportation Services, Moses House 
Family Thrift Store, Emergency Diapers and Referrals, Community Mentors, Volunteer Opportunities, 
Free Pregnancy Tests, And Adoption Counseling  

 
NATIONAL DOMESTIC VIOLENCE HOTLINE 
1-800-799-7233 
www.thehotline.org  
 
OPTION HOUSE 
813 North D Street, Suite A, San Bernardino, CA 92401 
(909) 381-3471 – Hotline 
(909) 383-1602 - Administrative 

• Provides 24-hour crisis intervention shelter, transitional housing, outreach services, legal services, information, 
education, and awareness to family violence victims. 

 
988 SUICIDE & CRISIS LIFELINE 
988 – Connects automatically to 800 number 
(800) 273-8255 – 24 Hour Hotline 
www.suicidepreventionlifeline.org  
 
SAN BERNARDINO COUNTY DISTRICT ATTORNEY – VICTIM SERVICES 
15371 Civic Drive, 1st Floor, Victorville, CA 92392 
(760) 552-6947 
www.sbcountyda.org/victim-services 

• Victim Advocates offer crime-related crisis counseling and emergency services. 
• Offers support and information at every stage of the criminal process. 

 
SAN BERNARDINO COUNTY DEPARTMENT OF BEHAVIORAL HEALTH 
Victor Valley Behavioral Health – 12625 Hesperia Road, Victorville, CA 92395 
(760) 995-8300 
(888) 743-1478 – 24 Hour Hotline 

• Behavioral health and crisis services 
• Mental health services that include crisis intervention, assessment/referral and individual/group therapy, 

medication support, case management, drug/alcohol, and psycho-educational workshops for children, youth, 
adults, and older adults 
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SAN BERNARDINO SEXUAL ASSAULT SERVICES 
Main Office – 444 North Arrowhead Avenue, Suite 101, San Bernardino, CA 92401 
(800) 656-4673 or (909) 885-8884– 24 Hour Hotlines 
(760) 952-0041 

• Provides free services to survivors of violent crimes and their families 
• Support for victims of sexual assault through immediate crisis intervention and follow-up services 

 
SUNSET HILLS CHILDREN’S FOUNDATION – SUNRISE CENTER 
21810 Highway 18, Apple Valley, CA. 92307 
(760) 221-6181 
(602) 909-0596 – Jennifer Hernandez 
www.mourningsunchildren.org   

• Grief support peer groups for children and teens ages 3-18 years, young adults ages 19-25 years, and adults 
grieving the loss of someone close to them. 

 
VALLEY STAR CRISIS WALK-IN CLINIC 
12240 Hesperia Road, Victorville, CA 92395 
(760) 245-8837 
www.starsinc.com  

• Urgent mental health services, crisis intervention, and crisis risk management 
• Referrals for county services 

 
Emergency Food – Adelanto 
CALVARY CHAPEL ADELANTO 
11641 Rancho Road, Suites A & B, Adelanto, CA 92301 
(760) 530-5527 
www.ccadelanto.com  

• 2nd & 4th Friday 10:30am – 12:30pm 
• Proof of income (if on welfare, food stamps, etc.), Utility Bill (for address verification), ID, and a social security 

cards for any other people (i.e., children) you want food for. 
• Also provides clothing on the 4th Friday of the month 

 
Emergency Food – Apple Valley 
APPLE VALLEY CHURCH OF THE NAZARENE 
12935 Central Road, Apple Valley, CA 92308 
(760) 247-8433 
www.avnaz.org  

• 3rd weekend of the month from 9:00 am – 1:00 pm 
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• Proof of income, photo ID, social security cards for all other family members you want food for (i.e., children), 
proof of residency (i.e, utility bill) 

• Clothing also available  
 
BROKEN HEARTS MINISTRY 
13600 Pawnee Road #7, Apple Valley, CA 92307 
(760) 493-0435 

• Every other Thursday 3:00pm – 7:00pm 
• Provide address, phone, and number of people in household 

 
THE CHURCH FOR WHOSOEVER 
18628 Seneca Road, Apple Valley, CA 92307 
(760) 242-3191 
www.tcfw.org  

• Tuesday, Wednesday & Thursday 10:00am – 3:00pm – call first 
• Just provide name and number in household. 

 
CRISIS MINISTRY/CHURCH OF THE VALLEY 
20700 Standing Rock Ave., Apple Valley, CA 92307 
(760) 247-6494 
www.churchofthevalley.net  

• Tuesday-Thursday 10:00am – 1:30pm (arrive by 1:00pm) 
• Driver’s license or ID 
• Clothing closet also available 

 
FEED MY SHEEP MINISTRIES/ 1ST ASSEMBLY OF GOD 
21811 Ottawa Road, Apple Valley, CA 92308 
(760) 247-6488 
www.av.church 

• Fridays 10:00am – 12:00pm 
• 4th Fridays are USDA food distribution days (requires valid photo IDs required at time of sign-up) 
• 1st, 2nd, 3rd, 5th Fridays are regular pantry days (require valid photo ID) and grant food days 

(requires valid photo ID, proof of residency, and proof of residency) 
• Participants can only receive food once per month from the pantry. 

OUR LADY OF THE DESERT 
18386 Corwin Road, Apple Valley, CA 92307 
(760) 242-5544 
www.oldccav.org  

• Wednesday & Thursday 9:00am – 11:30am 
• Photo ID for self and IDs for family members they are requesting food for. 

 
REDEEMER CHURCH 
22434 Nisqually Road, Apple Valley, CA 92308 
(760) 247-5891 
www.redeemerhd.com  

• 2nd & 4th Sunday directly following 11:00am service 
• Photo ID required 
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Emergency Food – Hesperia 
FEED MY SHEEP MINISTRIES/ 1ST ASSEMBLY OF GOD 
11616 Hesperia Road, Hesperia, CA 92345 
(760) 244-3330 
www.hfassembly.org  

• Wednesdays 10:00am – 12:00pm 
• 4th Fridays are USDA food distribution days (requires valid photo IDs required at time of sign-up) 
• 1st, 2nd, 3rd, 5th Wednesdays are regular pantry days (require valid photo ID) and grant food days 

(requires valid photo ID, proof of residency, and proof of residency) 
• Participants can only receive food once per month from the pantry. 

HOLY FAMILY CATHOLIC CHURCH 
9974 “I” Avenue, Hesperia, CA 92345 
(760) 244-9180 
www.holyfamilyhd.org  

• 2nd and 3rd Wednesday 10:00am – 12:00pm 
 
NEW LIFE CHAPEL – NEW LIFE LINE FOOD MINISTRY 
10184 Seventh Avenue, Hesperia, CA 92345 
(760) 244-9050 
www.newlifechapel.com   

• 3rd Saturday 7:30am – 10:30am 
• Requires ID, proof of income, and proof of residency  
• Have to pre-register Monday, Tuesday, and Wednesday 9:00-10:00am 
• Mainly for Hesperia families, but will provide emergency food to other community families. 

 
SPIRIT FILLED FAMILY CHURCH BAGS OF FOOD MINISTRY 
9980 Hesperia Road, Hesperia, CA 92345 
(760) 956-2501 
www.spiritfilledhd.org  

• Saturday 9:00am until gone 
• Utility bill, bags/boxes, Photo ID              For severe need during the week call (760) 494-4322 

 
VICTOR VALLEY CHRISTIAN CHURCH 
11223 11th Avenue, Hesperia, CA 92345 
(760) 244-4448 
www.vvcc.com  

• Last Friday 3:00pm – 4:30pm 
• Last Sunday 12:15pm – 1:15pm  
• Requires residency in High Desert and ID 
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Emergency Food - Victorville 
BURNING BUSH CHURCH (w/ the Victor Valley Rescue Mission) 
14849 7th Street, Victorville, CA 92395 
(760) 241-6221 
www.bushpower.org  

• Wednesday 11:30am – 1:30pm 
• Need to bring ID, SSN, and Proof of Income or Assistance 

 
EMMANUEL TEMPLE 
17288 Stoddard Wells Road, Victorville, CA 92394 
(760) 245-4973 
www.etemplecme.org  

• Friday 10:00am – Until Gone (usually by 11:30am) 
• Need to be signed in by 10:00am 

 
FEED MY SHEEP MINISTRIES/ 1ST ASSEMBLY OF GOD 
15260 Nisqualli Road, Victorville, CA 92395 
(760) 243-4343 
www.vvfirst.org  

• Mondays 10:00am – 12:00pm 
• 4th Fridays are USDA food distribution days (requires valid photo IDs required at time of sign-up) 
• 1st, 2nd, 3rd, 5th Mondays are regular pantry days (require valid photo ID) and grant food days 

(requires valid photo ID, proof of residency, and proof of residency) 
• Participants can only receive food once per month from the pantry. 

IMPACT CHRISTIAN CHURCH OF VICTORVILLE 
17746 George Blvd., Victorville, CA 92394 
(760) 246-4100 
http://greaterimpact.cc  

• Tuesday 11:00am – 12:00pm Emergency Food Pantry 
• Drive-Up pickup 

 
THE GATE CHURCH 
11783 Amethyst Road, Victorville, CA 92392 
(760) 949-8979 
www.thegatehd.com  

• Monday 9:00am – 12:00pm 
• Requires ID and Proof of Residency (i.e., utility bill) 

 
HOLY INNOCENTS CATHOLIC CHURCH 
13230 El Evado Road, Victorville, CA 92392 
(760) 955-3010 
www.holyinnocentsvictorville.org  

• Tuesday 9:00am – 10:30am (arrive early) 
• Must have ID, Birth Certificate, or Proof of Residence (utility bill) 
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LORD’S TABLE – ST. JOAN OF ARC CATHOLIC CHURCH 
15512 6th Street, Victorville, CA 92395 
(760) 245-7674 Ext. 13 

• Hot Meals: Monday – Friday 11:00am – 12:00pm 
• Commodity Bags: 3rd Friday 7:30am – 11:00am 
• Emergency Food Bags: Wednesdays (except the 3rd Wednesday) 8:30am – 9:30am   

 
RESTORATION CENTER – 7TH DAY ADVENTIST CHURCH 
16673 Avalon Avenue, Victorville, CA 92395 
(760) 243-2525 

• Wednesdays 11:00am – 1:30pm 
• Bring your own bags 

 
SALVATION ARMY 
14585 La Paz Drive, Victorville, CA 92395 
(760) 245-2545 
www.victorvalley.salvationarmy.org  

• Food Pantry: Tuesday - Thursday 9:00am - 11:45pm 
• Lunch for Homeless: Tuesday - Thursday 
• Household members over the age of 18 must have ID and Social Security Card  
• Child younger 18 med card or birth cert with SS Card 
• Proof of Residency (anything with address) 
• Proof of Income (any assistance receiving) 

 
SAMARITANS HELPING HANDS 
15527 8th Street, Victorville, CA 92395 
(760) 243-5933 

• Mon-Fri 10:00am – 12:00pm Food Pantry 
• Must have ID and Social Security 

 
SET FREE CHRISTIAN FELLOWSHIP 
16949 South D Street, Victorville, CA 92395 
(760) 241-9428 

• Anytime, just call for business hours 
• For Victorville residents, but will provide food to anyone in need 

 
SEVENTH DAY ADVENTIST  
16070 Lorene Drive, Victorville, CA 92395 
(760) 245-3620 
www.greentreeadventist.com  

• Thursdays 9:00am – 11:00am Food Pantry 
 

VICTORY CHRISTIAN CENTER 
12421 Hesperia Road #10, Victorville, CA 92395 
(760) 951-8784 

• Enter through door #9 in the back parking lock of the Carriage Square Center off of Silica Road 
• Saturdays 10:00am – 12:00pm 
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Community Resources 
• Bring your own bags 

 
 
VICTOR VALLEY RESCUE MISSION 
15572 7th Street, Victorville, CA 92395 
(760) 955-5958 
www.vvrescuemission.org    

• Food Pantry – 5 different locations. See website. 
• Food Pantry – Thursday 1:00pm – 3:00pm @ Calvary Chapel Victorville (for women and children) 

 
 

Employment Services 
EMPLOYMENT DEVELOPMENT DEPARTMENT 
High Desert American’s Job Center of California 
17310 Bear Valley Road, Suite 109, Victorville, CA 92395 
(760) 552-6550 
http://wp.sbcounty.gov/workforce/  

• Monday – Friday 8:00am – 5:00pm 
• Provides a comprehensive range of employment and training services in partnership with state and local 

agencies and organizations 
 
GOODWILL SOUTHERN CALIFORNIA 
Career Resource Center Victor Valley 
16934 Bear Valley Road, Victorville, CA 92395 
(760) 780-4970 
www.goodwillsocal.org/career-services/  

• Tuesday – Thursday 9:00am – 1:00pm 
• Provides job seekers and businesses with no-cost, high value employment and training services 

 
INLAND EMPIRE JOB CORPS 
3173 Kerry Street, San Bernardino, CA 92407 
(909) 887-6305 – Administration      (800) 733-5627 - Hotline 
http://inlandempire.jobcorps.gov/  

• No-cost education and career technical training program administered by the U.S. Department of Labor that 
helps young people ages 16-24 improve the quality of their lives through career technical and academic training. 

 
INLAND EMPIRE UNITED WAY – DESERT COMMUNITIES REGION 
16192 Siskiyou Road, Suite #4, Apple Valley, CA 92307 
(760) 242-5370 

• Bus Passes for Employment Program – Helping low income, disabled, or veteran High Desert residents to 
look for and obtain employment with one day bus passes received by Victor Valley Transit Authority. 

 
SAN BERNARDINO COUNTY DEPARTMENT OF AGING AND ADULT SERVICES 
784 E. Hospitality Ln., San Bernardino, CA 92415 
(909) 891-3913 
http://hss/sbcounty.gov/daas/programs/senior_communities_services.aspx  

• Offers part-time on-the-job training positions to qualified persons. 
• Must be at least 55 years old, an unemployed resident of San Bernardino County, and meet federal low-income 

guidelines. 
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Community Resources 
 

 
Family Resource Centers 
ADELANTO ELEMENTARY SCHOOL DISTRICT FAMILY ENGAGEMENT CENTER 
17738 Nevada Street, Victorville, CA 92394 – AESD Professional Development Center 
(760) 246-8691 Ext. 10212 
www.aesd.net/content2/parenteducationclasses    

• Services include: Fitness, Parent Empowerment, Personal Development, Professional Development 
 

HESPERIA UNIFIED SCHOOL DISTRICT FAMILY RESOURCE CENTER 
15776 Main Street, Suite 8, Hesperia, CA 92345 
(760) 244-4411 Ext. 6776 
www.husdfamilyresources.org  

• Services include: Job board, New parent kits, Monthly parent workshops, Pre-k Academy, Family literacy class 
(storytime), Technology center (computer classes and Rosetta Stone), Medical/health Insurance Resources, 
Emergency food resources, Utility assistance 

 
VICTOR COMMUNITY SUPPORT SERVICES 
15400 Cholame Road, Victorville, CA 92392 
(760) 243-5417 
www.victor.org  

• Victor Community Support Services is a community-based focused agency which delivers mental health and 
family support services in the homes, schools and communities in which people live 

• Provides support, resources, and culturally appropriate counseling to families during stressful times on 
relationships, marriage, and family issues 

• Services include: Counseling for all ages, Parenting classes, Support groups, Resume assistance, Computer 
classes, Stress relief 

 
 
 

Foster & Kinship Services 
FOSTER & KINSHIP CARE EDUCATION PROGRAMS 
1501 State Street, Barstow, CA 92311 
(760) 252-2411 Ext. 7276 
http://www.barstow.edu/cte_fkce.html  

• Monday – Thursday 9:00 am – 3:00 pm 
• Provides support and education to grandparents, aunts, uncles, brothers, sisters, and other relatives care for 

children of their family members in the High Desert at various locations. 
• Visit website for class catalog and information 
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Community Resources 
 
 
 
 
HELPING HANDS VICTORVILLE 
16519 Victor Street, Ste. 404, Victorville, 92395 
(760) 843-1177 
https://www.mhsinc.org/listing/helping-hands-victorville-2/  

• Supportive services for relatives and non-relative extended caregivers of children (ex. foster parents) 
• Services include: assessment and case management, support groups, basic needs assistance, family activities 

and recreation, youth life skills education, parenting workshops, advocacy, volunteer recruitment and 
coordination, youth groups, tutoring, respite care, mentoring information and referrals, counseling, healthcare, 
dental and vision, legal aid, and other services as needed. 

 

Healthcare & Dental Services 
BRIGHT FUTURES MOBILE HEALTH SERVICES (THROUGH ST. MARY MEDICAL CENTER & COMMUNITY HEALTH CENTER) 
Location varies throughout Apple Valley, Victorville, Adelanto & Hesperia – Call for location 
(760) 946-4240 

• For Children: immunizations (please bring original immunization record to every visit) and health education and 
information 

• For Adults: physicals, cancer screening, evaluation for illness, chronic disease management (e.g., diabetes), adult 
immunizations (flu shots, TB screening, Hep. B and Tdap), health education and information, and blood pressure 
check 

• Must meet eligibility requirements: 
o Uninsured 
o Meet the Federal Poverty Criteria 
o Provide proof of income by one of the following: last year’s tax return, 2 copies of most recent pay stub 

(within 45 days) or a statement letter 
 
CHILD HEALTH AND DISABILITY PREVENTION (CDHP) 
(909) 387-6499 
www.dhcs.ca.gov/services/chdp  

• Provides medical (physicals, shots, vision, hearing, etc.), dental, mental health, and behavioral health services to 
those with Medi-Cal or who meet income requirements. 

 
ARLANZA FAMILY HEALTH CENTER – DENTAL CLINIC 
8856 Arlington Ave., Riverside, CA 92503  
(951) 710-3970 
Monday-Friday 8:00 am – 5:00 pm 

• Adult and Pediatric dental services 
 
DR. EARL R. CRANE CHILDREN’S DENTAL CENTER (ASSISTANCE LEAGUE – SAN BERNARDINO) 
580 West 6th Street, San Bernardino, CA 92410 
(909) 885-2045 

• Dental services to uninsured children between the ages of 5 – 18 for low cost ($20.00 per visit) 
• Services include: general dentistry, exams, x-rays, cleanings, fillings, root canals, sealants, extractions, space 

maintainers, oral hygiene instruction, and referrals to dental specialists for minor oral surgery and orthodontics. 
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Community Resources 
 
 
 
 
FOOTHILL AIDS PROJECT 
16501 Walnut Street, Hesperia, CA 92345 
(760) 684-4368 

• Provides case management, housing, mental health services, substances abuse counseling, food, and 
transportation services. 

• Offers full spectrum of programs and services that empower clients to manage their own long-term health goals. 
• Integrated treatment and chronic care management, paired with stable housing planning and outreach, provide 

many tools for people living with HIV/AIDS to live longer, healthier, and more stable lives. 
 
HI-DESERT BEHAVIORAL HEALTH SERVICES 
57407 29 Palms Highway Suite C, D, F, G, Yucca Valley, CA 92284 
(760) 366-1541 

• Medical and behavioral health services 
• Mental health evaluations and out-patient services 

 
DESERT COMMUNITIES UNITED WAY 
15367 Tamarack Dr., Ste. A, Victorville, CA 92392  
 (760) 242-5370 

• Provides a data base of services in San Bernardino and Riverside Counties 
 
LA SALLE MEDICAL ASSOCIATES 
Corporate Office – 1855 Redlands Boulevard 2nd Floor, Redlands, CA 92373 
Hesperia Clinic – 16455 Main Street #1, Hesperia, CA 92345 
(760) 947-2161 
www.lasallemedicalassociates.com  

• Monday – Friday 8:00am – 5:00pm 
• Low-cost insurance plan for children who do not have insurance and do not qualify for no-cost Medi-Cal. This 

clinic provides general outpatient medical care to children and adults. 
 

INLAND EMPIRE HEALTH PLAN (IEHP) 
(888) 860-1298 
www.iehp.org  

• Free and low-cost medical, dental, and behavioral health services 
 
MOLINA HEALTHCARE 
(800) 898-9892 – Medi-Cal 
(866) 403-8293 – Non-Member 
www.molinahealthcare.com  

• Medical, dental, and behavioral health services 
 
PLANNED PARENTHOOD – VICTORVILLE HEALTH CENTER 
15403 Park Avenue E, Victorville, CA 92392 
(909) 890-5511 
www.plannedparenthood.org  

• Monday – Thursday 7:00am – 6:00pm; Friday – Sunday 6:30am – 4:30pm 
• Services include contraceptive clinics, HIV/AIDS testing and counseling, pregnancy testing, parental services, 

sexually transmitted infections testing, treatment, and vaccines. 
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Community Resources 
 
 
 
 
SAN BERNARDINO COUNTY DEPARTMENT OF PUBLIC HEALTH 
16453 Bear Valley Road, Hesperia, CA 92345 
(800) 722-4777 or (800) 782-4264 
http://wp.sbcounty.gov/dph  

• Monday – Friday 8:00am – 5:00pm 
• Wednesday Only 5:00-8:00pm (Primary Care and Reproductive Health Services Only) 
• Medical, dental, and behavioral health services. 

o Services include:  
 For Women: breast and pelvic exams, Pap tests, STD testing including HIV, all birth control 

methods. Pregnancy tests and counseling provided upon request 
 For Men: testicular cancer screening and prostate checks, STD testing including HIV testing and 

Vasectomy. 
 Referrals for no-cost well-child and adolescent health examinations and immunizations 

 
SU FAMILIA – YOUR FAMILY 
(866) 783-2645 

• National Hispanic Family Health Helpline 
• Free reliable and confidential health information in Spanish and English. 
• Helps callers navigate through the health system and provides nationwide resources and local referral services. 

 

 
Homeless & Housing Services 
BRIDGES BEAUTY COLLEGE 
16515 Mojave Drive, Victorville, CA 92395 
(760) 245-2522 
www.bridgesbeautycollege.com  

• Haircuts for $7.00 at the Beauty College (includes shampoo) 
 

 
CATHOLIC CHARITIES 
15000  7th Street, Victorville, CA 92395 
(760) 243-1100 
www.ccsbriv.org 

• Provides a range of services that increase the stability, health, well-being, and safety of families including: 
o Rental Assistance/Eviction Prevention, transportation assistance, temporary shelter, food pantries and 

food vouchers 
 
DESERT MANNA HOMELESS SHELTER 
209 N. 1st Avenue, Barstow, CA 92311 
(760) 255-9025 
www.desertmanna.com  

• Emergency assistance – food, shelter, clothing, gas cards, summer sack lunch, emergency electricity assistance 
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Community Resources 
 
 
 
 
HIGH DESERT HOMELESS SERVICES 
14049 Amargosa Road, Victorville, CA 92392 
(760) 245-5991 
www.highdeserthomelessservices.org  

• Shelter for homeless men, women, and children. 
• Provides meals, clothing, and toiletries. 
• Use of telephone, address, shower, and laundry facilities. 
• Open 24 hours 

 
HIGH DESERT SECOND CHANCE 
16666 Smoke Tree Street, Building B#4, Hesperia, CA 92345 
(442) 267-4444 
www.highdesertsecondchange.page.cloud.com  

• Non-profit organization that gives a helping hand to the homeless and hungry 
• Job search assistance, SSI and/or medical benefit help, food, clothing 

 
HOUSING AUTHORITY OF THE COUNTY OF SAN BERNARDINO – ADELANTO, APPLE VALLEY, HESPERIA & VICTORVILLE 
15465 Seneca Road, Victorville, CA 92392 
(760) 243-1043 

• Assistance with low cost housing throughout San Bernardino County 
 
INLAND FAIR HOUSING AND MEDIATION BOARD 
15428 Civic Drive #225, Victorville, CA 92392 
(760) 243-2412 
www.ifhmb.com 

• Monday – Friday 8:00am – 12:00pm; 1:00pm-5:00pm 
• Provides workshops to organizations or persons interested in learning about State and Federal Housing Laws 

and how to recognize and avoid discrimination and the corresponding rights and responsibilities. 
 
KEYS (Knowledge & Education for Your Success) 
680 South Waterman Avenue, San Bernardino, CA 92408 
(909) 890-9562 
www.keysnonprofit.org  

• Provides a Homeownership Program 
• Works with families/individuals receiving housing assistance from HACSB, specifically those part of the Five Year 

Lease Assistance and Pilot “Work” Requirement Programs 
• Assists families and individuals form long and short term goals to improve their overall well-being through 

personal coaching sessions. 
• Providing referrals to various resources for support. 
• Offering wrap-around coaching/case management as needed. 
• Offering Onsite Workforce Development Services 
• Provides supportive services to assist very low-income veteran families 
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Community Resources 
 
 
 
 
LIFE COMMUNITY DEVELOPMENT – TRANSITIONAL SOBER LIVING 
11989 Macon Court, Adelanto, CA 92301 
(760) 246-0261 – Contact Lois Perkins 
www.lifecommunitydevelopment.org  

• Transitional housing and support services for homeless or individuals and families at risk of being homeless 
• Offer support services and other opportunities to foster self-sufficiency for homeless individuals, female 

veterans and their dependent children, transitional aged youth men, and families. 
• Requirements: living in a place not meant for human habitation, emergency shelter or exiting institution where 

you temporarily reside, must be willing to participate in case management and supportive services, people 
fleeing or attempting to flee domestic violence, homeless or at risk of being homeless, families with children 
who are unstably house and likely to continue in that state. 

 
SAMARITANS HELPING HAND 
15527 8th Street, Victorville, CA 92395 
(760) 243-5933 

• Transitional housing help and motel vouchers for men, women, children, and families 
• Must have ID or Social Security for vouchers 

 
SAN BERNARDINO COUNTY HOUSING AUTHORITY 
15465 Seneca Road, Victorville, CA 92392 
(760) 243-1043 
www.hacsb.com  

• Family unification program, fraud reporting, home ownership assistance program, housing opportunities for 
people with AIDS (HOPWA), housing choice voucher program, mainstream program, veterans affairs supportive 
housing program (VASH) and welfare to work/FSS program. 

 
VICTOR VALLEY FAMILY RESOURCE CENTER 
16000 Yucca Street, Hesperia, CA 92345 
(760) 669-0300 
www.vvfrc.org  

• Transitional housing for homeless families – up to 12 months 
 
 
VICTOR VALLEY RESCUE MISSION 
15572 7th Street, Victorville, CA 92395 
(760) 955-5958 
www.vvrescuemission.org   

• Hot Meals 
o Tuesdays 3:30pm – 4:30pm @ Fellowship Center Foursquare 

• Clothing Assistance 
o Mondays 11:30am – 12:30pm at Unity Hall 
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Community Resources 
 
Legal Assistance 
CATHOLIC CHARITIES 
15000  7th Street, Victorville, CA 92395 
(760) 243-1100 
www.ccsbriv.org 

• Assists clients with: 
o Application for Naturalization and 

Adjustment of Status 
o Family Petition, Family Unity, and Family 

Reunification 
o Work Permit 

o Fiancé Visa 
o Self-petition for Domestic Violence Victim 
o Registry 
o Certificate of Citizenship for Children 

 
EL RESCATE 
1605 W. Olympic Blvd., Suite 516, Los Angeles, CA. 90015 
(213) 387-3284 
www.elrescate.org  

• Monday – Friday 9:00am – 5:00pm 
• Saturday 10:00am – 2:00pm 
• Non-profit organization that assists with bond hearings, removal proceedings, and ICE paroled request 

 
ESPERANZA IMMIGRANT RIGHTS PROJECT – CATHOLIC CHARITIES OF LOS ANGELES 
1530 James M. Wood Boulevard, Los Angeles, CA. 90015 
(213) 251-3505 
www.esperanza-la.org 

• Monday – Friday 8:30am – 5:30pm 
• Non-profit organization serving Los Angeles, Orange, Riverside, San Bernardino, Ventura, Kern and Santa 

Barbara counties 
• Assists with various forms of immigration relief, victims of crime 
• Reduced fee, nominal fee, or pro bono depending on need and grant availability 
• Spanish and other interpreter services available  

 
FAMILY ASSISTANCE PROGRAM 
15075 7th Street, Victorville, CA 92395 
(760) 843-0701 
(760) 949-4357 – 24 hr. Domestic Violence Hotline 
(909) 335-2676 – 24 hr. Homeless/Runaway Youth Hotline 
(909) 333-7976 – 24 hr. Anti-Human Trafficking Hotline   

• 8:00am – 5:00pm 
• Support during restraining order hearing 
• Assistance with preparing restraining orders at: 

o The Victorville Superior Court: Wednesday 8:30am – 2:00pm (Conference Room 2) 
o Family Assistance Program – Monday – Friday by appointment only 

• Domestic Violence Advocate available at the Victorville Superior Court (call for specific times) 
• Bilingual Court Support 
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Community Resources 
 
 
 
 
INLAND COUNTIES LEGAL SERVICES 
13911 Park Avenue, Suite 210 (2nd Floor), Victorville, CA 92392 
(760) 241-7073 
(888) 805-6455 
www.inlandlegal.org  

• Free Legal Clinics provide legal services to low income people -- in Spanish and English.  
• Senior Services provide free civil legal assistance to seniors who are 60 years or older and residing in San 

Bernardino County.  
• Court Assistance Projects provide information, guidance, and document preparation in English and Spanish. For 

Legal permanent residents and U.S. Citizens only. Funded through Equal Access Funds from State of California 
through Legal Services Trust Fund Program  

• Family Law (Divorce, Paternity, Custody, Support), Guardianships, and Tenant Defense (Unlawful Detainer 
answers) Proyecto Ayuda Legal (PAL)  

• Social Security Legal Advocacy Project - represents clients who are seeking to establish their eligibility as 
disabled persons under the federal Supplemental Security Income (SSI) income program.  

 
INLAND FAIR HOUSING AND MEDIATION BOARD 
1500 Haven Avenue, Suite 100, Ontario, CA 91761 
(909) 984-2254 
www.ifhmb.com  

• Monday – Friday 8:00am – 12:00pm; 1:00pm-5:00pm 
• Educates tenants and landlords about their rights and responsibilities.  
• Mediates conflicts for Seniors.  
• Provides a Care Referral Service.  
• Offers help filing for HEAP and Homeowner/Renter Assistance. 
• Maintains a list of senior housing and board and care homes. 

 
LEGAL AID SOCIETY OF SAN BERNARDINO 
588 West 6th Street, San Bernardino, CA 92410 
(909) 889-7328 
www.legalaidofsb.org  

• Provides free consultation and advice, preparation of legal documents, and procedural information for clients to 
represent themselves in the following legal matters:  

o Family law, child custody, visitation, conservatorship, child/ spousal support, restraining orders, 
guardianship, dissolution, advance medical directives, unlawful detainer, elder abuse, and simple 
wills/trust. 

 
LIBRERIA DEL PUEBLO 
998 North D Street, San Bernardino, CA 92410 
(909) 880-1800 

• Provides immigration services and legal clinic.  
• Attorneys are available to provide information and education on cases that are presented to them. 
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Community Resources 
 
Public Libraries  
ADELANTO BRANCH LIBRARY 
11497 Bartlett Avenue, Adelanto, CA 92301 
(760) 246-5661 

• Monday -  Wednesday 11:00am – 7:00pm  
• Thursday 10:00am – 6:00pm 
• Saturday 9:00am – 5:00pm 
• Friday & Sunday - Closed 
• Adult literacy program 

 
APPLE VALLEY NEWTON T. BASS BRANCH LIBRARY 
14901 Dale Evans Parkway, Apple Valley, CA 92307 
(760) 995-8750 

• Monday -  Wednesday 11:00am – 7:00pm  
• Thursday 10:00am – 6:00pm 
• Saturday 9:00am – 5:00pm 
• Friday & Sunday - Closed 

 
HESPERIA BRANCH LIBRARY 
9650 7th Avenue, Hesperia, CA 92345 
(760) 552-6050 

• Monday -  Wednesday 10:00am – 8:00pm  
• Thursday & Friday 10:00am – 6:00pm 
• Saturday 9:00am – 5:00pm 
• Sunday – Closed 
• Adult literacy program 

 
VICTORVILLE CITY LIBRARY 
15011 Circle Drive, Victorville, CA 92395 
(760) 245-4222 

• Tuesday -  Thursday 9:00am – 3:00pm  
• Saturday 9:00am – 3:00pm 
• Sunday, Monday and Friday – Closed 

 
 

School Districts 
VICTOR ELEMENTARY SCHOOL DISTRICT 
12219 Second Avenue, Victorville, CA 92395 
(760) 245-1691 

• Monday -  Friday  
• Kindergarten through 6 grade 

VICTOR VALLEY UNION HIGH SCHOOL DISTRICT 
16350 Mojave Drive, Victorville, CA 92395 
(760) 955-3201 

• Monday – Friday 7:30am – 4:00pm 
• 7th – 12th grade

 

Sports & Recreation 
HESPERIA RECREATION AND PARKS DISTRICT 
16292 Lime Street, Hesperia, CA 92345 
(760) 244-5488 
www.hesperiaparks.com   

•  Provides a variety of leisure time and recreation activities, parks and facilities to promote health and wellness, 
learning and fun. 

 
HIGH DESERT PONY LEAGUE 
(760) 927-9994 
www.hdpleague.com  

•  Youth baseball and softball 
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Community Resources 
 
 
 
HIGH DESERT POP WARNER FOOTBALL & CHEER 
(909) 205-5705 
14562 7th Street, Victorville, CA 92395 

•  Youth football and cheer 
 
HIGH DESERT YOUTH SOCCER LEAGUE 
18930 Highway 18 Rd., Suite 102, Apple Valley, CA 92308 
(760) 553-4541 
www.hdysl.soccer  

•  Ages 3 – 17 years 
 
VICTORVILLE RECREATION 
Hook Community Center - 14973 Joshua Street, Victorville, CA 92394 
(760) 245-5551 
www.victorvilleca.gov  

•  Monday – Thursday 8:00am – 5:00pm 
• Friday – 8:00am – 4:00pm 
• Provides safe, affordable, and quality programs, sports, and classes that encourage human growth, self-

expression, and community involvement  
 

Utility Assistance 
A CORE SOLUTION 
14318 California Avenue Ste. 106, Victorville, CA 92392 
(760) 563-6767 
www.acoresolution.org  

• Utility assistance  
• When funds are available and eligibility requirements are met 

 
SALVATION ARMY 
14585 La Paz Drive, Victorville, CA 92395 
(760) 245-2545 

• Utility assistance  
• When funds are available 

 
SAMARITANS HELPING HANDS 
15527 8th Street, Victorville, CA 92395 
(760) 243-5933 

• Utility assistance (by appointment only) 
• Must have ID or Social Security for vouchers 

 
VICTOR VALLEY FAMILY RESOURCE CENTER 
16000 Yucca Street, Hesperia, CA 92345 
(760) 669-0300 
www.vvfrc.org  

• Energy assistance (HEAP) 
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Community Resources 
 
Youth Organizations 
BOYS AND GIRLS CLUB – IMPRESSIONS SITE 
15500 Midtown Drive, Victorville, CA 92394 
(909) 645-6881 
www.begreatie.org 
 
BOYS AND GIRLS CLUB – NORTHGATE SITE 
17251 Dante Street, Victorville, CA 92394 
(909) 798-4599 
www.begreatie.org  
 
CUB SCOUTS 
Meets at Faith Lutheran Church 
9600 7th Ave., Hesperia, CA 92345 
Contacts: Arlene Vasquez (760) 493-0325 or Mary McDonald (760) 790-8478 
www.scouting.org  
 
 

Other Community Resources 
CAR SEAT INSTALLATION (CA HIGHWAY PATROL) 
14210 Amargosa Road, Victorville, CA 92395 
(760) 241-1186 

• Assist in proper installation of car seat and proper restraints 
• May provide free or low cost car seats to families in need (when available) 
• Call for an appointment 

 
CAMP GOOD GRIEF (LOMA LINDA UNIVERSITY CHILDREN’S HOSPITAL) 
(800) 825-5437 
(909) 558-4073 (Dorothy Brooks) 
http://childrens-hospital.lomalindahealth.org/our-services/camp-good-grief  

• 3-Day camp experience for children and teens 10-16 years who have had a sibling or parent die. 
• Provides a place and space for children and teens to come together to learn about and understand their grief. 

 
DESERT COMMUNITIES UNITED WAY 
211 
www.211sb.org  

• 2-1-1 is a toll free and confidential service that helps people find local resources, including, referrals for health 
and social services 
 

NATIONAL CENTER FOR MISSING AND EXPLOITED CHILDREN 
(800) 843-5678 
 
POISON CONTROL 
(800) 222-1222 
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Community Resources 
 
 
 
 
ROSE OF SHARON LIFE CENTER 
14725 7th Street #600, Victorville, CA 92395 
(760) 243-5006 
http://roseofsharonprc.org/  

• Open Monday, Tuesday and Thursday 10:00am – 2:00pm 
• Provides clothing for children ages 0-3, baby formula, diapers, and baby food. 
• Pregnancy tests and pregnancy counseling 

 
VICTOR VALLEY COMMUNITY SERVICES COUNCIL 
16692 Mojave Drive, Victorville, CA. 92395 
(760) 243-9646 
www.vvcsc.com  

• Provides no-cost non-emergency transportation for low-moderate income seniors or disabled persons using a 
wheelchair accessible bus. 

o Appointments are needed 
• Other services for seniors include: 

o Veterinary Assistance - Program assists with veterinary care for pets owned by senior citizens 
o Home Repairs and ADA Modifications - Provides home repairs for health and safety issues and ADA 

modifications to help keep seniors and disabled persons independent and safe at home 
o Court Referral Program – Offers an alternative resource to paying fines for traffic violations 
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Community Resources 
 
 
Hotlines – Quick Reference 

Agency Purpose Phone 
Adult and Elder Abuse Hotline Report abuse of persons over 18 (877) 565-2020 

Al-Anon/Alateen Help for relatives of alcoholics (888) 425-2666 

Alcoholics Anonymous Resources for alcoholics: AA meetings (760) 242-9292 

Baby Safe Surrender Safely surrender newborns (877) 222-9723 

Boys & Girls Town National Abuse Hotline Short-term counseling and referrals (800) 448-3000 

California Smoker’s Hotline 24-hour help to quit tobacco use (800) NO-BUTTS 

California Youth Crisis Line Intervention for youth in crisis (800) 843-5200 

Child Abuse Hotline Report child abuse (800) 827-8724 

Cocaine Hotline Cocaine Anonymous (800) 347-8998 

Domestic Violence Emergency help for battered women (800) 799-7233 

Environmental Health Report health, safety, or food problems (800) 782-4264 

Gamblers Anonymous Help for those with gambling (760) 261-4267 

Graffiti Removal Hotline Teams remove graffiti (760) 261-2222 

Information Line Community referrals 24-hours per day 211 

Missing & Exploited Children Report missing children (800) 843-5678 

Narcotics Anonymous Anonymous help for narcotics users (888) 322-6817 

National Runaway Switchboard Help locate runaway children (800) 786-2929 

Parents Anonymous Parents in danger of abusing children (909) 621-6184 

Poison Control Emergency info regarding poisoning (800) 222-1222 
San Bernardino Mental Health & Crisis 
Services Behavioral health services (888) 743-1478 

San Bernardino Sexual Assault Services Support for victims of sexual assault (800) 656-4673 

Sudden Infant Death Report SIDS (800) 221-7437 

Suicide Prevention Lifeline Interventions for suicidal individuals 988 

Teen Pregnancy Resources for pregnant teenagers (800) 843-5200 

The Trevor Project Crisis intervention for LGBTQ youth (866) 488-7986 

We Tip: Arson Report arson anonymously (800) 472-7766 

We Tip: Crime Report crimes anonymously (800) 782-7463 

We Tip: Fraud Report fraud anonymously (800) 873-7283 
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Updated 10/30/2023 

12219 Second Avenue 
Victorville, CA 92395 
(760) 245-1691 

15115 Nisqualli Road 
Victorville, CA 92395 
(760) 493-1800 
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